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Phoenix, AZ 85007

Attn: Utilities Division

Re: Decision # 71845 Authorizing new Water Rate Increase Eff July 1, 2010.
Re: Connie De Maria - Acct # 112-22-03706-3

Customer of Arizona Water Co. in Northern Arizona - September billing

Gentlemen:
| received my Sept. Water bill for my home in Munds Park, AZ. It indicated a rate increase was approved by
your company and it was effective back to July.

I want to tell you how upset | am about this. | pay my bills on time and have good credit. That means | paid my
JULY Bill. Now | get back charged for a bill | already paid! | don't understand why the increase wasn’t applied to
the September bill? '

How can people catch up these days? You people are blind to what's happening to our economy these days?
We don't get a chance to catch our breath with all the increases. Do you realize how much you’re hurting us?
My husband and | are retired and live on a fixed income, as do many other families in this Community.

Is back charging a good idea at this time? My July & August bills are already paid!
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It is an insult to good paying customers! Or maybe we’re the only ones you can squeeze the money out of!

Sincerely
Connie De Maria

Arzona Water Co.

CC:
Arizona Water Co
*End of Complaint*
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Opinion docketed
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